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Procedure for return of original movable / immovable property documents to the legal heirs (in case 
of the con�ngent event of demise of the Borrower(s)) on full repayment / setlement of Loans:  

In the event of sad demise of the sole borrower or joint borrowers (hereina�er referred to as 
“Borrower(s)”), the legal heir(s) of the deceased Borrower(s) will be required to reach out to Toyota 
Financial Services India Limited (“TFSIN”) at the Registered Office men�oned below. The legal heir(s) 
will have to submit following documents to process the request:  

Mandatory documents:  

1. Notarized Death Cer�ficate of the Borrower(s);  
2. Notarized Legal Heir Cer�ficate or Succession Cer�ficate or an order of a court of competent 

jurisdic�on where the deceased has not le� a Will or Probate or Leter of Administra�on, and 
in case of testamentary succession cer�fied copy of the Will (along with probate, if applicable), 
along with an Affidavit-cum-Indemnity to be executed in favour of TFSIN by the legal 
heir(s)/beneficiary as per the s�pulated format provided by TFSIN; 

3. One of the following self-atested Officially Valid Documents:  
• Passport;  
• Driving licence;  
• Proof of possession of Aadhaar number;  
• Voter's Iden�ty Card issued by the Elec�on Commission of India;  
• Job card issued by NREGA duly signed by an officer of the State Government o Leter 

issued by the Na�onal Popula�on Register containing details of name and address;  
• Job card issued by NREGA duly signed by an officer of the State Government;  
• Leter issued by the Na�onal Popula�on Register containing details of name and 

address.  

Notes:  

1. TFSIN shall check if the property documents requested to be released / returned to the legal 
heir(s) is not cross collateralised to any other credit facility availed by the Borrower(s) from 
TFSIN. In case the property is offered as security for any other loan availed by the Borrower(s), 
then the property document(s) shall not be released / returned �ll all the loans availed from 
TFSIN, having a charge on the property, are repaid in full by the Borrower(s).  

2. Property Documents will be handed over to the legal heir(s) a�er successful verifica�on of the 
above submited documents. Legal heir will have to sign a customer acknowledgement leter 
at registered office post receiving the original property document from TFSIN. 
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