& TOYOTA

April 16, 2020

To,

The Manager

The National Stock Exchange of India Limited,
Exchange Plaza, Plot No. C/1, G Block,
Bandra-Kurla Complex, Bandra (East)
Mumbai-400051

Dear Sir,

Sub: Statement of investor complaints for the quarter ended March 31, 2020

Pursuant to Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, kindly find herebelow, for your records, statement of
investor complaints in respect of Toyota Financial Services India Limited for the quarter ended March
31, 2020:

Particulars Nos.
No. of investor complaints pending at the beginning of the quarter NIL
No. of investor complaints received during the quarter NIL
No. of investor complaints disposed during the quarter NIL
No. of investor complaints remaining unresolved at the end of the quarter NIL

Thanking you,

Yours faithfully,
For Toyota Financial Services India Limited

R NITHYA S e
PRABHU ooy iosior
Nithya Prabhu R

Company Secretary
ICSI Membership No: F9087
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